
 
 

ONE-STOP STUDENT SERVICES 

One-Stop is staffed by cross-trained professionals to provide 

a single point of communication for resolving issues ranging 

from admissions and academic records to registration and 

financial aid. The primary goal of One-Stop is to deliver ex- 

ceptional service to each University of North Florida student, 

approaching enrollment issues from a holistic perspective. 

One-Stop is your destination for: 

• Financial Aid award information and deadlines 

• Transcript requests 

• Student records 

• Registration deadlines and assistance 

 
Contact information 

Located in Hicks Hall: Building 53, Suite 1700 

 
Mailing address 

One-Stop Student Services 

1 UNF Drive 

Jacksonville, FL 32224 

http://www.unf.edu/onestop/ 

http://www.unf.edu/onestop/contact/ or onestop@unf.edu 

(904) 620-5555 

(904) 620-5525 (fax) 

 
Service hours 

Monday — Friday: 8 a.m. to 5 p.m.* 

One-Stop is closed for all University holidays. See the 

Academic Calendar for specific dates. 

*Friday’s phone line is open from 9 a.m. to 5 p.m. 

myWINGS 

UNF’s web portal provides a single point of entry to web-based 

services and timely information. Log into myWings for the 

following services: 

• UNF email account 

• Course information 

• Your UNF online bill 

• Your Financial Aid awards 

• Your Financial Aid requirements 

• Secure Student Self Service registration 

• Your student records 

If you need assistance with these steps, contact the UNF Help 

Desk at 

(904) 620-HELP. 

 
UNF EMAIL 

The official method of communication at UNF is your UNF 

email account. Check your UNF email daily for important 

correspondence. 

Forwarding UNF email to an external email account often 

results in lost or undeliverable mail. To avoid missing important 

notifications and correspondence, we recommend that you do 

not forward your UNF email. 
 

 

 

 

One-Stop Student Services 

Your destination for Admissions, Financial Aid, Registration and Academic Records 

http://www.unf.edu/onestop/
http://www.unf.edu/onestop/
http://www.unf.edu/onestop/contact/
http://www.unf.edu/onestop/contact/
mailto:onestop@unf.edu
mailto:onestop@unf.edu


FINANCIAL AID 

UNF provides a comprehensive student financial aid program. All aid is based 

on individual need, educational costs and availability of funds. Awards may 

consist of scholarships, grants, loans and/or work study employment.  

One-Stop provides financial aid information and advising for financial aid 

applications and programs to students, prospective students and their families. 

We’re here to help you through the process. 

Visit our Financial Aid website at www.unf.edu/onestop/finaid/ for detailed 

topics such as: 

 

10 KEY STEPS FOR FINANCIAL AID 

1. File the FAFSA early each year 

The FAFSA (www.fafsa.ed.gov) is the first step toward being 

considered for most financial aid programs. A new FAFSA is 

required each year to determine your eligibility. We recom- 

mend that you file each year by February 14. 

2. Complete any applicable institutional forms 

Visit www.unf.edu/onestop/finaid/forms/ for form information 

specific to the aid year you plan to receive aid at UNF. 

• The UNF Financial Aid Guide 

• Keeping your financial aid 

• Understanding your award 

 
ADMISSIONS 

• Satisfactory Academic Progress 

• The verification process 

• Frequently asked questions 

3. Confirm your admission and student status with 

One-Stop or in myWings 

Your financial aid can only pay if you are an enrolled student 

admitted to an eligible degree program and enrolled in 

degree-applicable credit hours. 

Graduate students are referred to the department of their intended program for 

admission requirements. Admission applications and questions regarding State 

of Florida residency requirements should be directed to the Graduate School.  

After you have been admitted, make sure you’ve submitted final official copies 

of all transcripts and test scores to prevent registration holds. 

Visit www.unf.edu/graduateschool for more information, application deadlines 

and residency requirements. 

Tours 

Visit campus and see for yourself what makes us so special. You can visit the 

Graduate School’s website at www.unf.edu/graduateshool or contact 

(904) 620-1360 for more information regarding Graduate School tours. 

 

Records and Registration 

One-Stop assists students with their registration and academic records in 

accordance with federal, state and University policies and regulations. 

Available Services Include: 

4. Accept or decline your awards in myWings 

You will not be awarded unless you have been admitted to 

UNF and have submitted the FAFSA. Once you have, log in 

to myWings (the UNF student web portal) to review and ac- 

cept your awards. Grants and scholarships will be accepted 

for you automatically, but you will have to make a decision on 

loans and work study. 

5. If accepting a loan, complete entrance counseling and 

e-sign a Master Promissory Note 

Step-by-step loan instructions are available at 

www.unf.edu/onestop/loans/. 

6. Submit all documents in a timely manner 

Financial aid requirements are posted in  myWings.  Select 

the appropriate aid year and click on the ‘Progress’ link under 

‘Financial Aid Requirements.’ Submit documents as soon as 

possible to ensure timely processing. Let us know if you have 

• Transcript requests 

• Registration assistance 

• Duplicate diplomas 

 

FERPA 

• Enrollment verification 

• Graduation information 

• UNF Policy guidance 

questions. 

7. Know the criteria for your grants, if applicable 

Visit: 

www.unf.edu/onestop/finaid/Financial_Aid_- _Grants.aspx. 

The Family Educational Rights and Privacy Act (FERPA) is a federal law which 

affords students certain rights with respect to their educational records. The 

intent is to protect the privacy of applicants and students and their records. 

One-Stop takes careful measures to protect this sensitive information. Limited 

details are available via telephone or non-unf-email to protect privacy. 

Likewise, limited information is available to parents, family and other third 

parties inquiring on the student’s behalf. 

Most student information and registration activities are available via myWings 

through secure login. Students may receive detailed information in person by 

presenting a photo ID. 

 

Registration 

Registration is conducted through myWings. Each semester you will receive   

a “time ticket.” Your time ticket is the date and time you may begin registering 

for the upcoming semester. You can determine what day time tickets will be 

assigned by checking the UNF Academic Calendar. 

Visit www.unf.edu/onestop/registrar/ for links to registration tools and academic 

advising offices. 

8. Read the UNF Financial Aid Guide 

This guide provides you with important financial aid informa- 

tion, helps you navigate the financial aid process and under- 

stand how your financial aid is affected by your academic and 

enrollment status. 

9. Know how your enrollment affects your aid 

The number of classes you take can affect the amount of aid 

that actually pays. If you withdraw or stop attending a class, 

you may owe money back. Also, you must meet Satisfactory 

Academic Progress standards which look at GPA, hours 

completed and total hours accumulated. Visit our dedicated 

webpage “Keeping Your Aid” at 

www.unf.edu/onestop/keep_aid/. 

10. Regularly check your UNF email and myWings 

UNF email is the primary form of communication to notify 

students of their student and academic status. MyWings 

gives you access to most financial aid and enrollment 

services. Check both daily for updates. 
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